Reasons why we process your data
The Lantern needs a lawful reason to collect and use personal
information. The law names six legitimate ways that we can
process personal data. Of those six, we consider that five of
them can be applied to The Lanterns’ operations
If you decide to use our services, this can be considered the basis
of a contractual relationship with us. We can only provide you
with the right services if you choose to share some of your
personal information with us.
We will use that information to support your journey, if that is
what you want. We will not share this information without your
explicit consent. However, there can be times where we need
to share information to agencies to protect the vital interest of
an individual who is at risk of harm.
We also have a legal duty to process health and safety records
which may include personal information in relation to incidents
on our premises, or if we need to co-operate with a police
investigation.
Information is processed on the basis of the legitimate
interest of The Lantern in areas of governance for the charity,
operational and financial management and administrative
purposes. These will not affect you in any intrusive way.
GDPR gives you the right to request access to the personal data
we hold about you. To make a Subject Access Request, (SAR),
please chat to a Lantern support worker where we can help you
complete a Subject Access Request form.

How we collect and manage your
personal information at
The Lantern
The Lantern have invested in a new and more secure
system to manage your information.
We want to ensure you know how we collect and store
your details and that you are happy for us to manage
your personal information the way we do.
This leaflet outlines the key points for you and more
information is available in our Privacy Notice on The
Lantern website.

When you visit The Lantern, we hope you
feel welcomed and supported for
whatever needs you may have. To
support you across the services you may
want to use, we need to collect different
bits of information from you.

If you are using The Lantern to get help to access housing
support, medical advice or benefits then we
collect much more information on our
system, some of the information such as
your medical details is known as sensitive
information.

If you just want a cup of coffee and a snack no
problem! We don’t take any information from
you or record anything.

The Lantern has a duty to keep this personal and sensitive
information safe, so we have employed a specialist IT
company computer to make our system as secure as
possible. This is known as ‘Privacy by Design’.

If you want to use our laundry services having a
first name to make sure you get your clothes
back is all that’s needed. We log the number of
laundry users across the weeks for our records,
but we don’t keep your name.
When you want to be referred to a Food Bank or
need a Clothing voucher, we will need your full
name and address to complete the form for you.
To do this for you we are gaining your consent at
that point and will not proceed with it unless you
are happy to give it. Without your consent to share
your information you will be unable to get those services.
We record the names and number of people
we issue vouchers to through the Coffee Bar.
This is to comply with the rules of providing
the right number of vouchers to individuals
over a one-year period.

Our hand-held computer devices now have
extra security features to ensure your
information is private and secure.

Any information you give us about your health and medication,
any criminal convictions, mental health issues, drug
and alcohol problems are kept very safe. We only
share this with your explicit consent if you need to
receive support such as organising accommodation or housing
for you. If you do not give it, we will not proceed with those
services.
The only time we may need to share this information is if
your life, or someone else’s may be at risk. For further
information about the reasons why we need to process your
personal data please see the back of this leaflet.

